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By-law Number: 2019-003

File Number:
Report Subject:

Resolution:

Response to Questions regarding Internet/Telephone Voting
Methods of Election

Recommendations:
1.

That Report CLD-005-19 be received;

2.

That the Council of the Municipality of Clarington endorse Internet and Telephone
Voting for Advance Polls and Voting Day as the preferred method of voting for the
Municipality of Clarington, beginning with the 2022 Municipal Elections; and

3.

That Attachment 1 to Report CLD-005-19, the draft by-law to authorize the use of
internet and telephone voting, and to repeal By-law 2013-038 (which authorizes the use
of vote tabulators, special ballots, and accessible equipment for Municipal Elections), be
approved.
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Report Overview
This report is in response to questions raised regarding internet/telephone voting as a
method of election.

1.

Background

2.

Discussion
Statistics
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Difficulties

1

Mark Gollom, CBC News, quoting Dr. Nicole Goodman, in an article titled “Glitches are
considered unlikely to curb online voting 'tide' sweeping across Ontario”. Available online at
https://www.cbc.ca/news/canada/online-voting-municipalities-ontario-1.4875457
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Choice of Internet/Telephone Voting Provider
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Changes to Draft By-law

3. Concurrence
Not Applicable

4. Conclusion
It is respectfully recommended that Council approve internet and telephone voting as the
method of elections for the Municipality of Clarington. The proposed by-law is attached to
this report for your reference.

5. Strategic Plan Application
Not applicable.

Reviewed by: Submitted by:
C. Anne Greentree, B.A., CMO,
Municipal Clerk

(for) Andrew C. Allison, B. Comm, LL.B
CAO

Staff Contact: June Gallagher, Deputy Clerk, 905-623-3379 ext. 2103 or
jgallagher@clarington.net
Attachments:
Attachment 1 – By-law authorizing the use of internet voting equipment for Clarington
municipal elections
Attachment 2 – Press Release from Dominion Voting, dated October 22, 2018
The following is a list of the interested parties to be notified of Council's decision: None
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The Corporation of the Municipality of Clarington
By-law 2019-xxx
Being a by-law to authorize the use of internet and telephone voting at
Municipal Elections.
Whereas Section 42 of the Municipal Elections Act, 1996, as amended, provides that the Council
of a local municipality may pass by-laws authorizing the use of voting and vote counting
equipment such as voting machines, voting recorders or optical scanning vote tabulators and
other voting methods that do not require electors to attend a voting place in order to vote; and
Whereas the Council of the Corporation of the Municipality of Clarington deems it appropriate
and in the public interest to use internet and telephone voting for municipal elections;
Now therefore the Council of the Corporation of the Municipality of Clarington enacts as follows:
1. The use of internet and telephone voting is hereby authorized for the purpose of
voting during an early voting period, up to and including Voting Day, for municipal
elections in Clarington.
2. That, in the event that an acceptable and affordable system for internet and
telephone voting cannot be procured to the satisfaction of the Municipal Clerk, the
following is authorized:
a. the use of automated vote counting equipment for the purpose of counting all ballots
cast;
b. the use of voting equipment to assist electors in casting their ballot; and
c. the use of “special ballots” being mail-in ballots for electors who are unable to attend
the voting location to vote on Voting Day or at the advance voting opportunities
because of physical incapacity, being absent from the municipality, or working as an
election official.
3. That By-law 2013-038 be repealed.
4. This by-law shall be effective on the date that it is passed.
Passed this __________ of _________, 2019.
_____________________________
Adrian Foster, Mayor

_____________________________
C. Anne Greentree, Municipal Clerk
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For Immediate Release
October 22, 2018

Dominion Voting Statement Regarding Internet Voting Service
Slowdown Affecting Ontario Municipalities
(TORONTO, ON) - Dominion Voting Systems has issued the following statement regarding today’s
Internet Voting Service slowdown affecting Ontario Municipal election customers:
Just after 6:00 PM ET this evening, voters in approximately 51 Ontario Municipalities using Dominion’s
Internet Voting (IV) portal experienced slow traffic into the system. This load issue was documented,
reviewed and determined to be the result of a Toronto-based Internet Colocation provider placing an
unauthorized limit on incoming voting traffic that was roughly 1/10th of the system’s designated
bandwidth. Our company was unaware of this issue until our municipal customers and their voters
reached out to us for assistance, or to share complaints.
Once we became aware of the problem, Dominion was able to quickly identify the source of the issue
and work with the provider to resolve all issues with the system service by 7:30 PM ET.
Unfortunately, the 90-minute slowdown and resulting bandwidth issue caused a varying number of
voters to experience slow response times and system time-outs.
Given this issue was no fault of the voters who attempted to cast ballots during this time, some
municipalities are extending voting hours for this election. Voters who were affected by this issue
should check with their election office for more information on options that are available.
Dominion regrets the challenges that our system load issue posed for both election officials and voters
alike in today’s elections. We appreciate the public’s patience in resolving this matter. We want to
assure Ontario voters that we will work to ensure this problem does not occur in future elections. It is
important to note that at no time was the integrity of the system at risk of compromise, or in any way
insecure.
###
About Dominion Voting Systems:
Dominion Voting Systems is a leading provider of hardware and software election tabulation solutions
in the U.S. and Canada. More information: www.dominionvoting.com.
Media Contact:
Kay Stimson, Vice President of Government Affairs
media@dominionvoting.com
1-866-654-VOTE (8683) ext. 9293
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